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CLOSING BEMABKS 
Madam Speaker, as I close my maiden contribution as Minister of Labour and Social Security, it is 
important to highlight the accomplishments of the Andrew Holness administration of which I am proud 
to be a part. I reaf昀椀rm the unwavering commitment of the Government of Jamaica to advance the 
welfare of our citizens through the dedicated efforts of the Ministry of Labour and Social Security. Our 
tireless pursuit of equity, empowerment, and opportunit has not only transformed lives but continues 
to strengthen the very fabric of our nation. 

Madam Speaker, one must recognize the significance of the increase in the National Minimum Wage, 
the second increase over a year. There is also the increase in the minimum wage for security guards, 
a matter long overdue and well deserved by those who work day and night to provide a welcome 
feeling of comfort at our banks, supermarkets, schools and in so many other areas of our daily lives. 

Madam Speaker we increased the budget for Social Pension benefits by a whopping 165% 
following an increase in NIS pension up to 76% last year. This is the People's Ministry, where No One Is 
Left Behind. 䄀ꐀH beneficiaries are also enjoying an increase in benefits starting next week, as a result 
of a budget increase of 28.8%. We will introduce unemployment insurance to strengthen the National 
safety net, Madam Speaker, even as we expand access to opportunities for employment in our effort 
to ensure No One Is Left Behind. The 4.2 % measure of unemployment is our lowest ever and remains 
a globally admired and coveted achievement of which Jamaica is proud. 

This is the People's Ministry, where No One Is Left Behind. There is the New Limb New Life program in 
partnership with the Ministry of Health and Wellness, Madam Speaker, this is a step in the right 
direction. We launched our Customer Contact Centre, first ever, which has significantly improved the 
speed of access to the ministry and responsiveness to customer queries. The result, Madam Speaker, 
increased customer satisfaction.There is the new kid on the block Madam Speaker, the Disability 
Rights Tribunal. Madam Speaker, We Care! This is the People's Ministry, where No One Is Left Behind. 

The Accessibility Checklist is an initiative, Madam Speaker, which will have a meaningful impact now 
and for generations to come as we embrace accessibility and inclusivity as a norm in our society. For 
persons with disabilities, "I am Able" will become the rallying cry with the roll out of our new program 
by that name. 

There is the piloting of a new, electronic registration system at our parish of昀椀ces which will make 
registration for services and responses to queries on applications and requests for information faster 
and more ef昀椀cient. Increased customer satisfaction, Madam Speaker. Continuing with technology 
integration, Madam Speaker, the new Electronic Work Permit System to be rolled out before the end 
of the year, in conjunction with the Transformation Implementation Unit of the Ministry of Finance and 
the Public Service, will be a paradigm shift in an area which has suffered a fair share of criticism. 
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