
To achieve a positive Net Promoter Score 
(NPS) and maintain year on year

To achieve employee satisfaction 
index of at least 65%

To achieve ISO 9001:2015 certification
and maintain a robust system

through annual surveillance audits
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our processes in keeping with our
quality management system. 

IMPROVINGwhile continually 

Team JIS is COMMITTED
HIGH-QUALITY

products and services that
SATISFY

to delivering 

our customers

QUALITY POLICY

QUALITY OBJECTIVES
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