
THE GOVERNMENT’S Ser-
vice Excellence Policy was 
officially launched by Prime 
Minister the Most Hon. 
Andrew Holness on July 13. 
      It outlines key principles 
and minimum standards for all 
Government entities, as well 
as the mechanism by which 
service excellence will be insti-
tutionalised in all Ministries, 
Departments and Agencies 
(MDAs). 
      The goal is to create a cul-
ture of service excellence 
across the Public Sector, 
which drives the delivery of 
services that meet and exceed 
citizens’ expectations. 
      Addressing the launch at 
the Office of the Prime 
Minister, Mr. Holness said the 
intention of the policy is to 
change the behaviour of the 
Public Sector when providing 
service to customers. 
      “We must become cus-
tomer focused and this 
applies to both our internal 
and external customers. We 
therefore have to set perform-
ance standards, improve 

capacity, promote excellence 
and establish effective sys-
tems of management and 
accountability,” he noted. 
      He said that as the 
Government establishes a cul-
ture of service excellence, all 
MDAs will be asked to con-
stantly challenge themselves 

to ensure that the goods and 
services they provide are 
designed for the benefit of the 
customer. 
      The Prime Minister noted 
that all MDAs are expected to 
implement the policy and 
monitor the quality of services 
delivered across all portfolios. 

      Mr. Holness indicated that 
while the changes will not take 
place overnight, the work 
being done to reshape the cul-
ture of the Public Sector is 
ongoing. 

PUBLIC SECTOR workers, 
who earn salaries at the low-
est levels, will receive sup-
port for back-to-school 
expenses from the Govern-
ment. 
        This was announced by 
Minister of Finance and the 
Public Service, Dr. the Hon. 
Nigel Clarke, at a virtual 
press conference on July 12. 
        “We are working to 
ensure that we will have in 
place, a programme that 
persons who earn at the low-
est levels in the Public 
Service can be assisted with 
back-to-school support in 
the same way we’re assist-
ing non-Programme of 
Advancement Through 
Health and Education 
(PATH) students with sup-
port,” he said. 
        Dr. Clarke noted that 
this support, which will tar-
get persons earning 
$600,000 or less per annum, 
is being offered ahead of the 
completion of the Public 
Sector compensation review. 
“The new compensation…
is unlikely to be in place prior 
to those back-to-school 
expenses, which we know 
will be elevated given global 
inflationary pressures,” he 
said. 
        The Minister said he will 
provide further details about 
the intervention shortly. 

 
        In the meantime, Dr. 
Clarke said the discussions 
with unions, bargaining 
groups and professional 
associations regarding the 
Public Sector restructuring 
“has been going well”. 
        “We have completed 
first-round consultations 
with all public sector unions 
and bargaining groups, and 
we are progressing with 
second-round consulta-
tions,” he said, noting that 
more updates will be provided 
at a later date. 

PREPARATION WORK 
on the $6 billion Morant 
Bay Urban Centre proj-

ect in St. Thomas has now 
commenced and is expected 
to advance in the coming 
month. 
      Prime Minister the Most 
Hon. Andrew Holness toured 
the site on July 14 and 
observed demolition exercises 
at the old Goodyear Factory in 
the parish, where the centre is 
being constructed. 
      “I'm very pleased to see, 
finally, that work has started. 
We have been very careful to 
put together a development 
project that is viable, sustain-
able and meaningful,” Mr. 
Holness noted. 
      Throughout his tour, the 
Prime Minister was shown 
construction plans and 
designs for the project by the 
Factories Corporation of 
Jamaica, major partners, and 
other key stakeholders. 
      When completed, the cen-
tre is to accommodate the 
parish’s municipal corporation, 
Government entities, business 
process outsourcing (BPO) 
companies, a university, and 
other structures. An estimated 

3,000 new jobs are expected 
to be created from the devel-
opment. 
      Prime Minister Holness 
also noted that the Southern 
Coastal Highway Improvement 
project, which involves the 
development of the major 
roadway throughout the 
parish, will bring “new flows of 

interest” that will directly pour 
into the urban centre. 
      “This will become the home 
and the centre around which 
those interests will coalesce. 
The development push will be 
along this corridor and I'm cer-
tain that this project will become 
the centre of activity for the 
parish,” the Prime Minister said. 
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Back-to-School Support 
for Lowest Paid Public 
Sector Workers

Prime Minister the Most Hon. Andrew Holness (left) and 
Chief Technical Director, Office of the Cabinet, Marjorie 
Johnson, unveil the Service Excellence Policy during 
the official launch at the Office of the Prime Minister in 
St. Andrew on July 13.

State Minister in the Ministry of 
Health and Wellness, Hon. 
Juliet Cuthbert-Flynn (left), 
affixes the Healthcare Workers 
Appreciation Month pin to the 
uniform of Director of Nursing 
Services at the Kingston 
Public Hospital, Debbie-Ann 
McKenzie Cookes, during a 
pinning ceremony held at the 
Victoria Jubilee Hospital (VJH) 
in Kingston on July 13. The 
event was held to commemo-
rate Healthcare Workers 
Appreciation Day.
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PM Launches Service Excellence Policy

Prime Minister the Most Hon. Andrew Holness (left) is shown construction plans for the 
Morant Bay Urban Centre by Architect, Bryan Morris, during a tour of the site on July 14. 
With him are, from left, Chairman of the Factories Corporation of Jamaica (FCJ), Lyttleton 
Shirley; and Minister without Portfolio in the Ministry of Economic Growth and Job 
Creation, Senator the Hon. Matthew Samuda.

Gov’t Increases Maternity Leave, Introduces 
Leave for New Fathers for Public Sector

Jamaica Expected to Earn US$5 Billion from 
Hotel Rooms to be Constructed

Work Underway on Morant 
Bay Urban Centre

Minister of Finance and 
the Public Service, Dr. the 
Hon. Nigel Clarke.

THE GOVERNMENT will 
increase paid maternity leave 
from 40 days to three months 
in the Public Service.  
Additionally, the Government 
will introduce, for the first 
time, paternity leave for 
fathers of newborns, and fam-
ily leave for adoptive parents.
      Minister of Finance and 
the Public Service, Dr. the 
Hon. Nigel Clarke, made the 
announcements at a virtual 
press conference on July 12. 
      He said that the changes 
are coming out of the current 
Public Sector compensation 
review and will be facilitated 
by updating the Public Sector 
Staff Orders of 2004. 
      To give effect to the 
changes, Dr. Clarke informed 
that a circular will be sent to 
all employees of the Public 
Service on September 30, 
specifying the details of the 

new leave arrangements. 
      The leave for fathers of 
newborns will be for a specific 
time and on terms to be 
finalised. 
      Dr. Clarke noted that 
restructuring Public Sector 
compensation not only 
relates to wages and salaries 
but takes into account bene-
fits including pension and 
terms and conditions such as 
leave entitlements. 
      He said that the objective 
is to appropriately align with 
Public Sector values and to 
bring certain benefits in line 
with what obtains in the 
Private Sector. 
      “We are working to mod-
ernise our Public Service. It 
includes pursuing efficiency 
and simplification, it emb-
races fairness and equity in 
compensation…and it also 
embraces changes in the 

terms and conditions that bet-
ter reflect our values,” he 
noted. 

JAMAICA IS projected to 
earn more than US$5 billion 
in direct foreign exchange 
inflows from visitor occupan-
cy of approximately 8,000 
rooms slated for construction 
over the next two to five 
years. 
       Tourism Minister, Hon. 
Edmund Bartlett, said over 
24,000 new jobs are also 
expected to be generated by 
the developments, valued 
approximately US$2 billion, 
which are either underway or 
slated to commence shortly. 
       “It will be the largest 
expansion of tourism in the 
history of the industry,” Mr. 
Bartlett further indicated, 
during a recent media brief-
ing at Gordon House in 
downtown Kingston. 
      He said the pro-
grammed activities include 
the 2,000-room Princess 
Hotel in Hanover which, he 
noted, is “going apace”, 
adding that “we are expect-
ing to have the first 1,000 
rooms ready by 2023”. 
      The Minister indicated 

that the 260-room Sandals 
Dunn’s River development in 
Ocho Rios, St. Ann, is “going 
extremely well”, pointing out 
that “we should have [the 
completion] also towards the 
end of 2022 into 2023”. 
      He further advised that 
the new 700-room RIU Hotel 
being constructed in 
Falmouth, Trelawny, is 

expected to “go apace” and 
should be ready by mid-
2023. 
      Meanwhile, Mr. Bartlett 
said groundbreakings are 
slated for several develop-
ments, among them the 
2,000-room Hard Rock 
Hotel in St. James which, 
he informed, “will be in 
another few weeks”. 

Tourism Minister, Hon. Edmund Bartlett, addresses jour-
nalists during a recent media briefing at Gordon House.
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