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INTRODUCTION 
  

M r. Speaker, let me acknowledge the power and goodness of Jah who has given me 
health, strength and guidance over these 40 years, as the representative of the people 
of Central Clarendon nine consecutive times. The people of Central Clarendon must 

be given Pride of Place for their continued, unwavering and indefatigable confidence in me.  
 
I recognize and am humbled and deeply honoured by the Faith placed in me by my Prime Minister, 
the Most Honourable Andrew Holness, for placing me in a new portfolio as Minister of Labour 
and Social Security. 
 
Mr. Speaker, with the new portfolio and my years of service I still have to learn very quickly and 
the luxury of time is not on my side.  So as I pick up the baton left by my colleague Parliamentarian, 
the late Shahine Robinson, let me immediately recognize with much sadness, the sterling job 
she did over the last 4 years as Minister of Labour & Social Security and the excellent human-
being she was to the constituency of North East St. Ann and the country on a whole. 
 
Mr. Speaker, I must acknowledge the work of our State Minister of Labour and Social Security, 
The Hon Zavia Mayne, who kept the ship steady during Minister Robinson’s absence from the 
Ministry as she battled her illness. 
 
All this, Mr. Speaker, would not be possible had it not been for the commitment, dedication, 
professionalism and stick-to-itive-ness of the Permanent Secretary, Mrs. Colette Roberts Risden 
and her staff at the core Ministry and the Parish Offices. I acknowledge the support of the unions 
and employers, as well as our international development partners the International Labour            
Organization (ILO) and the International Development Bank, as we execute the work of the         
Ministry. 
 
You know, Mr. Speaker, the Constituency of Central Clarendon, with support from Ms. Daphne 
Taylor, has been the wind beneath my wings. To them I say thank you. My Councillors keep things 
together on the ground in my absence, as I execute my duties as a Minister of Government.        
Mr. Speaker, leaving the best for last, permit me to say to my wife DAWN, ‘Honey I appreciate 
you more than you ever know, as the Love of my life and the rock of the family’. Simply put           
Mr. Speaker, she is my favourite girl.   
 
Mr. Speaker, the march towards modernity will carry with it a paradigm shift in the way we live, 
work, do business and raise our families. This world will not be the same anymore. As for me I 
will move into the molecular world with my energy buttons functioning.  
 



3

WE CARE…WE SHOW WE CARE

It’s against this background Mr. Speaker, that I stand before you and my colleagues in this          
Honourable House today Strong on Conviction, Renewed in Faith, Refreshed in Spirit and            
Revitalized in Endeavour, as I work for the return of the Andrew Holness led Administration 
to power. Note Mr. Speaker, the multi-modal references to Conviction, Faith, Spirit and        
Endeavour. 
 
Mr. Speaker, this Administration led by Prime Minister, the Most Honourable Andrew Holness, 
has managed this unprecedented COvID-19 Pandemic, going against the tide in uncharted         
waters. With our deep and abiding Faith in God and the unwavering commitment of the people 
of Jamaica, like oil we are rising to the top. Mr. Speaker, if you talk about Management… This Is It.  
 
And we, Mr. Speaker, are finding new and innovative ways to minimize the socio-economic         
impact of the pandemic. Our shared experiences, collective wisdom and by-partisan efforts                  
underpin this paradigm shift. 
 
Mr. Speaker, at this time, one of our main priorities is to provide a Social Safety Net for the citizens 
of this country, so that we can reduce the effect of this pandemic in the shortest possible time.  
 
As a result, Mr. Speaker, the Ministry of Labour and Social Security has been implementing 
measures to assist the most vulnerable in our society.  
 
Mr. Speaker, We are having dialogue with our tripartite partners, to ensure that we maintain             
Industrial Harmony during these economically challenging times. 
 
If ever there is a time for Industrial Peace and Harmony, Mr. Speaker, it’s now. 

 
INDUSTRIAL RELATIONS 
 
Mr. Speaker, even in light of the challenges and pressures brought on by this pandemic, we       
continue to enjoy a relatively calm and stable Industrial Relations climate over the last few months. 
Mr. Speaker I applaud the Industrial Disputes Tribunal and the Labour Officers island-wide for 
skilfully brokering settlements of these complaints and disputes.  
 
Notwithstanding that fact Mr. Speaker, over the past few years, we have not failed to notice the 
steady increase in the number of Industrial Disputes that have been referred to the Ministry of 
Labour.  
 
As a result, in our wisdom, we established the Western Division of the Industrial Disputes Tribunal.  
Mr. Speaker let me again use this opportunity to say thanks in absentia to my predecessor, 
Shahine Robinson, for ensuring that this seat of justice became a reality.  
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Of note Mr. Speaker her last official act as Minister, was the opening of the IDT Weston February 
27 this year. 
 
Mr. Speaker, it is important that when people act, they do so from a knowledge based perspective. 
In this regard, the Ministry embarked on the rigorous exercise to inform employers, workers and 
their representatives of our Labour Laws. We staged four (4) mega road shows in St James,       
Manchester, St. Mary and Kingston and St. Andrew reaching thousands of Jamaicans. 
 
The Ministry will continue this public sensitization with greater use of the latest available technology. 
 
The social dialogue initiatives have redounded to our benefit during this pandemic. Mr. Speaker, 
we have maintained the strong support of the representatives of employers and unions through 
the Labour Advisory Council.  
 
A series of Public Service Advisories were issued with tripartite consensus. These addressed       
issues of quarantine, extended absence due to the COvID-19 and absence due to community 
lock down. These are issues that are not presently addressed by our Labour Laws. 
 
Mr. Speaker, the Ministry will continue with the tripartite social dialogue with the tripartite in order 
to strengthen our labour legislations utilizing the lessons learnt during this pandemic. 
 
Permit me Mr. Speaker, to commend the employers and workers who have shown flexibility,        
creativity and innovation that are necessary for the sustainable recovery of this economy and by 
extension the labour market. 
 
Mr. Speaker, several workers are now approaching the end of the 120 days lay-off period. There 
has been much discussions and calls for the Ministry to extend this period. Mr. Speaker let me 
make it clear that such an order will require legislative amendment. I will be addressing this issue 
fully later this week.  
 
My Government is committed to tripartite consultations. I therefore urge employers to dialogue 
with the workers and the unions to arrive at solutions. Mr. Speaker everyone is hurting from 
COvID-19 and we must engage in dialogue if we are to advance our cause. 
 
I therefore urge both workers and employers to use the services of the Labour Department to      
arrive at arrangements that preserve industrial harmony.  
 
We have participated in and hosted several regional and international webinars discussing the 
impact of COvID-19 and the strategies necessary for labour market recovery and reform in           
Jamaica and the region. In my recent presentation to the ILO I have called for a regional effort to 
develop new strategies for a paradigm shift in Disaster Response. 
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Mr. Speaker, we will continue this advocacy through the Jamaican Mission in Geneva and with 
the participation of other Caribbean Labour Leaders.  
 
CHILD LABOUR 
 
Mr. Speaker, let me turn now to the troubling issue of Child Labour.  
 
The Ministry continues to liaise with local and international stakeholders to provide a caring and 
supporting environment to prevent our children from being abused. 
 
During the financial year 2019/2020, Mr. Speaker, two of our international partners: The United 
States Department of Labour (USDOL) and the International Labour Organization (ILO) provided 
financial and technical support, which will take us closer to eliminating child labour from our 
midst. 

 
Mr. Speaker, I am happy to announce that Jamaica now has a revised National Action Plan to 
eliminate Child Labour, as well as the finalised Light and Hazardous Work List.  
 
We achieved this under the CLEAR11 Project that was funded by the United States Department 
of Labour. [Mr. Speaker, The National Action Plan to eliminate Child Labour (NAP), was             
developed through rigorous consultations with stakeholders from all fourteen (14) parishes.  
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There is a uniqueness of Child Labour in each parish and this had to be taken into consideration, 
as we targeted the root cause of child engagement in illicit work. 
 
In terms of the Light and Hazardous Work lists, Mr. Speaker, we highlight work that is permissible 
for children to engage in, as well as work that jeopardizes the safety, health or morals of              
children. 
 
Plans are now in place Mr. Speaker, to append the National Action Plan to the Child Care            
Protection Act.  
 
Our children are our future and we must bequeathed to them a Jamaica that is safer in its         
communities and more equal in opportunities for their development. 
 
Mr. Speaker, [you know me]. I love the concept of first and I have always contended that we are 
a first world country. Well, Mr. Speaker, in this regard, I am happy to announce today              
that Jamaica is the first country in the Caribbean participating in The Child Labour Risk 
Identification (CLRISK) Model.   
 
The CLRISK Model, is a preventative Tool that was developed by the International Labour 
Organization (ILO) and The Economic Commission for Latin America and the Caribbean 
(ELAC). 
 
We are at an advanced stage of completion of the Model and if all goes well Mr. Speaker, it 
should be completed by September and there after implemented. 
 
Once completed, the Model Mr. Speaker, will assist us in identifying geographical areas and 
sectors with the highest probability for Child Labour to implement measures to disrupt its trajectory.  
 
PROGRAMME OF ADVANCEMENT THROUGH  
HEALTH AND EDUCATION (PATH) 
 
Mr. Speaker, the Programme of Advancement through Health and Education (PATH), is our flag-
ship social assistance programme that was designed to break the inter-generational poverty cycle 
and provide a safety net for beneficiaries. It has never been more critical to our nation than in 
this pandemic environment. 
 
Currently, Mr. Speaker, the programme serves over 125,000 families or approximately 800, 000 
individuals. 
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Children, our senior citizens, persons with disabilities, pregnant and lactating women and poor 
adults are all benefitting from this conditional cash transfer programme.  
 
Mr. Speaker, no other Ministry impacts the lives of the Jamaican people more than the one over 
which I now have the privilege to preside.  
 
For the 2019/2020 fiscal year, the government spent J$6.9Billion on cash grants for PATH          
beneficiaries. Never before has this been done, Mr. Speaker, but ‘We Do It Because We Care’. 
 
The challenges of COvID19 have affected all of us Mr. Speaker. It is against this background 
that we decided to review and relax the compliance requirements ordinarily expected of children 
and pregnant or lactating women.  
 
We did this to ensure that all PATH beneficiaries received early, yet full benefits in April 2020.  
 
In addition to that Mr. Speaker, we made a special payment to PATH families in May 2020 to          
provide further support to our neediest citizens in a time of economic fallout.  Again, Mr. Speaker, 
This Is Caring. 
 
You know Mr. Speaker, following the closure of schools, the Ministry of Labour and Social            
Security partnered with the Ministry of Education, Youth and Information, to ensure that additional 
financial support was provided to PATH beneficiaries, in lieu of the school feeding programme.  
A total of $1.3 Billion was spent providing additional support 
 
PATH children aged 3-18 attending early childhood, primary and secondary schools, Mr. 
Speaker, received an additional amount on their payments in April and May as part of the school 
feeding programme. 
 
Mr. Speaker, for 2020/2021 fiscal year, the Government will be accelerating plans to improve 
the accessibility of the cash benefits to PATH families.  
 
Up to the April 2020 payment cycle, approximately 85% of PATH families collected their 
payments in cheques.   
 
But, Mr. Speaker, the COvID-19 pandemic has taught us that it is important to have more         
beneficiaries receive their payments electronically. Mr. Speaker, this is necessary in order to        
promote social distancing practices and avoid long wait times in public spaces to access the 
much needed funds. 
 
With this in mind Mr. Speaker, The Ministry of Labour and Social Security will also be facilitating 
more payment options to PATH beneficiaries.  
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This includes direct deposits to bank accounts, as well as engaging more service providers to 
increase access to the benefits. We issued a call to the banks for the opening of special low           
interest, low fees or no fees bank accounts. 
 
Mr. Speaker, I am pleased to announce that that so far two (2) banks have indicated a willingness 
to do so. Mr. Speaker we must ensure financial inclusion for all in the society. 
 
Mr. Speaker, plans are now in place to renovate the Customer Service Section of the MLSS 
office at 14 National Heroes Circle, in order to improve service delivery to our customers. The 
renovations will include remodelling of the physical layout, as well as technological upgrades to 
the communication systems within the Ministry. 
 
ACHIEvEMENTS FOR 2019/2020 
 
Additionally, Mr. Speaker, the Back to School grant payment introduced in 2018 for PATH 
student beneficiaries, which was paid in August 2019, continues and this year $600M will be 
spent to provide support to over 160,000 children.  
 
Mr. Speaker, the Ministry of Labour and Social Security and the Planning Institute of Jamaica, 
developed the criteria for the PATH Programme.  
 
As a rural area MP like many of my colleagues here, I know that there are many poor Jamaicans 
out there Mr. Speaker, who should have been on the programme, but they are not and they are 
suffering. Statistics reveal approximately 50,000 persons are in this situation.  
 
Mr. Speaker, because I truly care for these Jamaicans, I carry a burden of deep seated concern. 
It is my position that the very criteria for selection, with the passage of time, is in need of urgent        
review. 
 
I am therefore moving to change the qualifying indicators to capture the over 50,000 unfilled 
spaces. COvID-19 Mr. Speaker, has taught us many lessons and they must not be lost on us. 
 
Mr. Speaker, The Integrated Support to Jamaica’s Social Protection Strategy, funded by the 
Inter-American Development Bank (IDB), has provided budgetary support to PATH for the last 
five years.  
 
One of the activities under the Integrated Social Protection Project is the Parenting Programme.  
You know Mr. Speaker, Parenting Skills cannot and must never be taken for granted. That’s why 
we have embarked on a series of parenting workshops for PATH families of children aged 2 to 5 
years old. The 3rd phase of the PATH Parenting Pilot programme was completed in November 
2019, with Five Hundred and Eighty Two (582) PATH families participating.   
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To date, Mr. Speaker over 1500 PATH families have benefitted from the parenting pilot.  
 
Mr. Speaker, we have trained these Parents in PATH households in nutrition, discipline, budgeting, 
as well as the Health and Learning needs of young children. All this because, We Care Mr. 
Speaker. 
 
But, in passing I must emphasize that good parenting is the missing link to good education. 
 
STEPS TO WORK 
 
Mr. Speaker, because We Care we are finding ways to uplift our people. Our Steps to Work         
Programme continues to provide opportunities for PATH families to become economically              
independent.  
 
One of the interventions under Steps to Work is the Entrepreneurship Grants, which provide             
beneficiaries with funding of up to One Hundred Thousand Dollars ($100,000) each to start or               
improve a micro-business.   
 
For the 2019/2020 fiscal year Mr. Speaker, Five Hundred and Three (503) Steps to Work               
entrepreneurship grants were approved at a total value of J$52.7 Million. 
 
For the calendar year 2019, six hundred and twenty eight (628) PATH family members participated 
in a three  (3) month On the Job Training Programme (OJT).  
 
Mr. Speaker, this on the job training is offered as part of the Steps to Work Programme, to 
young persons within PATH families.  
 
Mr. Speaker, we are continuously innovating and as such the Steps to Work Programme and 
the Continuing Education Programme also known as the “Second Chance” Programme was              
introduced.  
 
This affords PATH student beneficiaries with no more than two (2) subjects at the Caribbean          
Secondary Education Certificate (CSEC) Level, the opportunity to gain up to five (5) CSEC           
subjects, a marketable vocational skill, as well as, personal development coaching.  
 
For the 2018/2019 academic year, 59% of the 177 students who sat exams passed two or more 
CSEC subjects.  
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SOCIAL INTERVENTION PROGRAMME (SIP) 
 
Mr. Speaker, another arm of the Ministry that has been providing opportunities for the youth of 
Jamaica is our Social Intervention Programme (SIP).   
 
Indeed, Mr. Speaker, this programme has been touching the lives of people and is changing 
their lives for the better. [Mr. Speaker we do this because We Care].  
 
This initiative Mr. Speaker, has been able to provide employment, as well as entrepreneurial and 
education grants to beneficiaries. Beneficiaries were able to complete their tertiary education, 
obtain capital for their businesses and find long term employment as a result of this           
programme. 
 
Mr. Speaker for the financial year 2019-2020, a total of 436 youths were employed under the 
programme.  
 
They were placed in short-term employment, (6 months) with various private and public sector 
companies, allowing them to gain valuable experience while earning an income.  
 
In the area of Education and Entrepreneurial Assistance, a total of 462 beneficiaries received 
grants for the period April 2019 to March 2020. This represents an increase of over 15 percent 
when compared to the last financial year.  
 
Majority of the funding went to tertiary education, followed by secondary and skills training,            
respectively, assisting youths to achieve their education goals. 
 
Mr. Speaker, let me take this opportunity to publicly thank all the employers and organizations that 
have participated and collaborated with the Social Intervention Programme to make this          
programme a success. They have brought HOPE to some of our most vulnerable youths who 
had given up on "the system".  
 
ELECTRONIC LABOUR EXCHANGE (ELE)  
ACHIEVEMENTS AND PLANS 
 
Mr. Speaker, Research and Development in the Ministry, must play a leading role in how we 
navigate the present World conditions and respond to the daily changes in a Just-in-Time World.  
 
In this regard, Mr. Speaker, we are leading the charge in providing Labour Market Information 
to employers and employees.  
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In June 2019, Mr. Speaker, our Electronic Labour Exchange Department launched Phase 1 
of the Labour Market Intelligence System (LMIS) Mobile Application, on the Android Platform.  
 
Mr. Speaker, the essence of Science and Technology is to provide greater convenience to people.  
This platform therefore makes it easier for employers and job-seekers to register their job               
requirements. The reach is far and wide Mr. Speaker, as currently there are 26,260 job seekers 
registered on the LMIS website.  
 
As we intensify our efforts, we anticipate a significant increase in these numbers by the end of 
this financial year. 
 
In this regard, Mr. Speaker, we have re-configured several Regional Offices of the Ministry and 
equipped them with Satellite Stations to provide improved access to the LMIS.   
 
We embarked on a robust Public Awareness Campaign and sensitized the public about the services 
we offer under the LMIS.  
 
Mr. Speaker, throughout the fiscal year we conducted five (5) major Job Fairs in (St. James,          
St. Ann, St. Mary, Kingston and St. Thomas).  
 
More people are now aware of the LMIS and we are seeing an increased registration of job-seekers 
and employers and an equally significant increase in traffic to our Website.  
 
PLANS FOR THE 2020/21 FINANCIAL YEAR 

Mr. Speaker, for this Financial Year we will: 
 
•  Improve and promote access to the LMIS platform to benefit job-seekers, employers,  
     researchers, educators planners, students and other labour market stakeholders. 
 
•   Continue the Conduct Employability Skill Sessions to prepare candidates for job placement. 
 

•   Cement the partnership with the National Housing Trust, to prepare and place beneficiaries. 
     An MOU has already been prepared and is being reviewed by the Trust.  
 
•   Brand the Headquarters of the Jamaica Household Workers Association as an LMIS  
     Satellite Station, where members can access job opportunities.  
 
•   Upgrade the LMIS  to realize phase 4 of the website and phase 2 of the mobile application. 
     The requirements documents have already been prepared. 



12

WE CARE…WE SHOW WE CARE

•   Conduct twenty (20) Employability Skills Sessions to increase the number of number of job 
     seekers placed in gainful employment.    
 
•   Despite the challenges of COvID-19, Mr. Speaker, we intend to place 500 persons through 
     the MLIS. Mr. Speaker, again This is Caring  
 
•   Mr. Speaker, we will also begin a Future of Work Study.   
 
•  This Study, Mr. Speaker, is important, given that it has been recognized that the world is 
     being shaped by globalization, technological evolution and climate change, as well as,  
      demographic shifts and presently the pandemic caused by the Novel Coronavirus (COvID-19).  
 
PUBLIC ASSISTANCE DEPARTMENT (PAD) 
 
Mr. Speaker, I turn my attention now to the Public Assistance Department (PAD).  
 
We cannot over-emphasize the importance of this Department. It has been providing much 
needed assistance to persons who have suffered setbacks from man-made or natural disasters.  
Through our cadre of dedicated Social Workers, we have embarked on a Case Management 
Initiative to improve service delivery, improve the compliance levels of programme beneficiaries, 
and facilitate a more collaborative approach in partnering with beneficiaries.  The Ministry’s       
Service Delivery Standards are being improved for greater efficiency 
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DISASTER MANAGEMENT 
 
Mr. Speaker, Jamaica, through God’s grace, was spared from natural disasters for the financial 
year 2019/20.   
 
However, the Ministry continued its response to the 314 reported household fires.  Our team has 
also been at the forefront of the National Response to the Novel Coronavirus.  As we speak, over 
24,000 food, hygiene and children’s packages have been distributed to approximately 15,000 
families, who were directly and indirectly affected by the pandemic.   
 
Mr. Speaker, let me pause to thank the MLSS staff, volunteers from the Jamaica Red Cross, 
Food For The Poor, Adventist Development and Relief Agency and the Salvation Army for their 
invaluable support, as we continue to bring relief to those in need.   
 
Let me also place on record Mr. Speaker, our sincere gratitude to our Public and Private sector 
partners, who joined with us to ensure the effective delivery of the packages. Talk about Caring? 
Mr. Speaker again Sir, We Care! 
 
MAJOR PLANS  
Mr. Speaker, as we strive to improve our service delivery, in 2020/21, we will be modernizing 
our Warehouse and Distribution Services.  
 
In fact, as I speak, we are advanced in the development of a New Data Collection Application 
which, will, inter alia, allow our partners to assist with identifying persons in need. 
 
NATIONAL COUNCIL FOR SENIOR CITIZENS (NCSC) 
 
Collaboration with local and international organizations to promote and implement programmes, 
which are designed to enhance the well-being of senior citizens, Mr. Speaker, is near and dear 
to our Hearts. That’s why the National Council for Senior Citizens (NCSC) is one of our close       
allies. 
 
As our population ages Mr. Speaker, we are empowering our senior citizens, so that they can 
be economically independent and productive.  
 
For the 2019/2020 financial year, the Council and its partners trained 4,945 senior citizens 
in culinary arts, jewellery making, basketry, painting, farming and art and crafts.  
 
Mr. Speaker, in an effort to promote health and wellness among senior citizens, the NCSC         
collaborated with the Ministry of Health and Wellness and other partners to provide health           
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promotion services to over 3,500 senior citizens across the island. Senior citizens also participated 
in 17 regional and parish sports meets.  
 
The Council maintained the Meals on Wheels Feeding Program providing meals to the elderly 
in need to 16 communities across Kingston and St Andrew. 
 
We have completed public consultations on the revision of the Green Paper, National Policy for 
Senior Citizens and Mr. Speaker, we can’t help but notice that Jamaica is going green and by 
and large, the whole world. The Policy has now been submitted to cabinet to be tabled in Parliament 
as White Paper. 
 
ABILITIES FOUNDATION (AF) AND JAMAICA COUNCIL FOR 
PERSONS WITH DISABILITIES (JCPD) 
 
Mr. Speaker, as it relates to Persons with Disabilities (PWD), the Abilities Foundation and the  
Jamaica Foundation for Persons with Disabilities have been doing an incredible job to ensure 
the inclusion, empowerment and integration of our disabled community in Jamaica. 
 
Last year Mr. Speaker, 103 persons benefitted from training at the Abilities Foundation, with 37 
of our graduates receiving competences in Beauty Services, data Operations, Design and Décor, 
House Keeping, (Level), and Furniture making. Sixteen of their graduates were placed in a six 
month empowerment programme for persons with Intellectual Disabilities. 
 
Another six (6) trainees were engaged in a three week (3) summer internship programmes receiving 
their first orientation into the field of work.  
 
Mr. Speaker, permanent employment was secured for several graduates, which underscores 
the fact that persons with disabilities can positively contribute to Jamaica’s economic activity 
and must be included in the work force. 
 
The United States Embassy and USAID have partnered with us in a $5.9 million project, which 
empowered women with disabilities enabling 20 of them to be trained in Furniture Making and 
Agriculture. 
 
Mr. Speaker we will be completing the steps necessary for the implementation of the Disabilities 
Act. Last year Mr. Speaker, the late Minister, Shahine Robinson, gave notice of her intention to 
have two Codes of Practice and the Regulation at the end of the financial year. Mr. Speaker, I 
am happy to report that the first two Codes of Practice for Employment, Education and Training 
are now complete.  
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These codes Mr. Speaker will ensure that the rights of Persons with Disabilities are protected 
and upheld. 
 
We will be developing two more Codes of Practice for Health Care and Health Facilities and 
Public Passenger vehicles by the end of the 2020/2021 financial year. 
 
Mr. Speaker, as a caring Government we are providing the resources necessary to empower 
person with disabilities.  
 
In the 2019/2020 Financial Year 664 persons with disabilities benefitted from allocations under 
the Economic Empowerment Grants and Assistive Aids Grants.  
 
Mr. Speaker, as part of the We Care Programme, our Ministry was allocated $40 Million to          
support the initiative taken by the Government. 
 
NATIONAL INSURANCE SCHEME (NIS) 
 
Mr. Speaker, in April the National Insurance Scheme (NIS) celebrated its 55th Anniversary. The 
scheme continues to provide financial protection to contributors and their families, against loss 
of income arising from injury on the job, incapacity, retirement and the death of the insured. 
 
Mr. Speaker, as part of our move to increase productivity and efficiency, the Ministry has placed 
more emphasis on modernizing our NIS system, through the use of technology. 
 
I am proud to say that we have made significant strides in terms of technology, as our automated 
system has enabled us to speed up our response time to queries and application processing for 
our valuable beneficiaries.  
 
Our vision at the Ministry is to have all of our benefit applications online in order to increase         
accessibility and improve efficiency in service delivery to all our clients. 
 
Mr. Speaker, the economy is going digital and government must get on to the digital highway.      
As a matter of fact, that’s the instruction from the Most Hon. Prime Minister.  
 
We have started the process, utilizing the skills of individuals trained under the HOPE programme 
and to date we have digitized approximately 118,000 files or 1.96 billion records. 
 
Last year in this Honourable House, Mr. Speaker, Minister Robinson announced that steps had 
begun to automate the application and approval processes for Funeral Grants.  
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The team continues to work on this initiative. The pilot is now complete and the Funeral Grant 
applications are being implemented islandwide.  
 
Mr. Speaker, a new Life Certificate will also be introduced this year. It will be machine readable, 
more user friendly for the clients and will allow us to be more efficient.  
 
MAJOR PLANS FOR 2020/2021 
 
Mr. Speaker, we intend to complete the monitoring of National Insurance Scheme (NIS) Perception 
and Awareness Survey.  
 
The aim of this Survey is to measure the level of awareness of NIS and identify factors that affect 
wider acceptance of and contribution to the Scheme. 
 
We will embark on the MLSS Customer Satisfaction Survey. This will help us to understand         
customers’ attitude, feedback and levels of satisfaction about the service delivery of the MLSS, 
in order to improve customer service in the Ministry for the many clients and sectors we serve. 
 
Mr. Speaker, on the 9th of July last year, then Minister of Labour and Social Security, the late 
Hon. Shahine Robinson, announced that the Ministry will be acquiring three (3) brand new coaster 
buses to be retrofitted as Mobile Units to take our services to deep rural Jamaica.  
 
We have acquired the three (3) mobile units and on July 9,  
 
Mr. Speaker, I had the honour and privilege to commission two of them into service. You would 
have seen them parked on the outside. 
 
The third is being retrofitted and wrapped and will be utilized in the Early Stimulation             
Programme.  
 
Mr. Speaker, it was by no means a mere coincidence that on the 1st Anniversary of her               
announcement, the buses were commissioned into service. Promise made….promise kept           
Mr. Speaker. If this is not Caring you tell me what it is!  
 
Mr. Speaker, we are going cross country with our services, not just for NIS but for the entire Ministry.   
 
They are being called the Mohammed’s, Mr. Speaker, because ‘if the mountain won’t come to 
Mohammed then Mohammed will go to the mountain’ and by extension deep rural areas…
Look out for us Jamaica we are coming your way!!! And we are coming to the needy. 
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EARLY STIMULATION PROGRAMME (ESP) 
 
YEAR 2019/2020 
 

Mr. Speaker, it is often said that Education begins in the womb and ends in the tomb. Therefore, 
the Early Stimulation Programme continues to play a critical role in ensuring, that young children 
between 0-6 years with developmental disabilities are stimulated, rehabilitated and empowered 
through early intervention strategies and techniques.  
 
Centre based, as well as Community based rehabilitation in over two hundred (200) communities 
across the island is being provided under this programme.   
 

Mr. Speaker, the aim is to assist these children to reach their highest potential and to transition 
into a programme that will facilitate their specific learning and developmental needs. Again Mr. 
Speaker, it’s because WE CARE! 
 
The Early Stimulation Programme presently serves 3017 children islandwide, which includes 
103 private and public early childhood institutions, as well as Faith Based organizations.  
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Last year, 186 children transitioned from the programme into mainstream schools and        
special education programmes. Mr. Speaker we provided training for over 170 parents and 
helped them to develop coping skills and strategies in caring for their children with disabilities.  
 
MAJOR PLANS FOR 2020 
 
We will:  
•   Expand the early intervention services in St. Ann, St. Mary and Trelawny, through the use 
     of the mobile unit.  
•   Provide training in coping skills and strategies for an additional 200 parents and caregivers 
     of children with special needs or disabilities  
 
•   Increase the engagement of specialized personnel to cater to the developmental needs of 
     young children with disabilities. 
 
•    Expand partnerships with private sector agencies to enhance the intervention services for 
     young children with disabilities. 
 
PLANNING, RESEARCH AND MONITORING UNIT (PRMU) 
 
Mr. Speaker, it is said that, ‘whatever is measured and monitored gets done’.  
 
Hence the strategic objectives of the PRMU are to: 
 
•   Improve the quality and responsiveness of policy, planning and research instruments to  
     address sector issues; and 
 
•   Enhance knowledge and systems to better respond to sector issues and support growth and 
     sustainability. 
 
MAJOR ACHIEvEMENTS FOR 2019/2020 
 
Mr. Speaker, we have completed the Report on the ‘Tracer Study on Early Stimulation Graduates’. 
 
In this study, Mr. Speaker, we examined the extent to which graduates of ESP have matriculated 
to primary education, the level of school attendance and performance of graduates and how the 
families have been coping since they have exited the Programme. We have also completed the 
study on ‘Employment Opportunities in Geriatric Care’.   
 
We wanted to know the types of occupations and skills that are needed to provide elderly care.  
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Mr. Speaker, we have also completed the Strategic Business Plan 2020/21 – 2023/24, Operational 
Plan 2020/2021 and Annual Performance Report (2018/19).   
 
EMPLOYMENT AGENCIES UNIT 
 
Mr. Speaker, it is not anecdotal information that some so called ‘Employment Agencies’ in            
Jamaica have duped many anxious Jamaicans out of their hard earned cash.  
 
In this regard Mr. Speaker, The Employment Agencies Unit continues to undertake routine            
inspections of Private Employment Agencies to ensure compliance with the Employment Agencies 
Regulation Act, as they seek to place persons in overseas jobs. 
 
Figures for the 2019/2020 fiscal year, Mr. Speaker, indicate that close to 7000 Jamaicans were 
placed in overseas jobs mainly in the US hospitality sector and under the Summer Work and 
Travel programmes through private Placement agencies 
 
Of course, Mr. Speaker, this sector also took a hit when the US hotel employers shuttered operations 
and began repatriating workers.   
 
In a bid to reduce illegality in the sector, Mr. Speaker, the Ministry is reviewing the business 
processes for the licensing application process. The Ministry has eliminated the need for the provision 
of certain documents and the relevant application forms can now be downloaded from the MLSS 
website. 
 
Whereas previously the process of renewal could only take place at the Head Office in Kingston, 
Mr. Speaker, the process can now be initiated at any MLSS parish office across the island and 
applicants for renewal need not resubmit government issued documents.  
 
We continue to educate job seekers to conduct business with legitimate agencies.  
 
Plans for the 2020/2021 fiscal year include continued focus on the business processes in order 
to simplify applications procedures and to sensitize employment operators about ethical recruitment 
practices and trafficking in persons.  
 
Mr. Speaker, presently there are 57 registered employment agencies, 34 providing overseas        
employment and 23 local employment. We have uploaded this list on the MLSS Website to guide 
the public. The government will be taking steps to address the imbalance between the legal 
and illegal agencies. 
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OVERSEAS EMPLOYMENT 
 
Mr. Speaker, as I now turn my attention to the Overseas Employment programme, I do so with 
a sense of achievement. During the 2018/2019 fiscal year, Mr. Speaker, 15,463 Jamaicans were 
employed. Mr. Speaker, these are persons who left our shores and were able to significantly lift 
themselves and their families, as they move from poverty to prosperity.  
 

Mr. Speaker, the majority of these opportunities, Sixteen Thousand Three Hundred and Fifty 
Seven (16,357)were identified in the Canadian Labour Market, where a total of 7,880 placements 
were made under the Seasonal Agricultural Workers Programme and 597 under the Low Skill 
Programme.  
 
Jamaica migrant workers, Mr. Speaker, travelled to the United States benefitted from 6,355       
employment opportunities under the Agricultural and Hospitality programmes.  
 
Mr. Speaker, 4,663 persons were employed in the agricultural sector, while 1,712 benefitted from 
jobs in the Hospitality Sector. Fifteen (15) truck drivers also departed the island for employment 
in the Canadian Transportation Sector, while fourteen persons departed for employment in           
Guantanamo Bay. By now Mr. Speaker you can agree with me, that Indeed We Care! 
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Mr. Speaker, the Overseas Employment Programme did not escape the impact of COvID-19. 
The changes came at us fast and furious.  
 
Some changes related to Immigration Policies and Procedures, inclusive of border control 
measures by destination countries. The projected employment figures were impacted towards 
the end of the last financial year.  
 
As a result, the number of workers scheduled to depart the island for Canada and the US during 
March declined by 65% and 73% respectively.  
 
This came about as the host countries prepared guiding frameworks and established protocols 
under which the workers could travel. 
 
Mr. Speaker, The Hospitality Programme was disproportionately impacted by the COvID-19     
pandemic……and you know Mr. Speaker, the irony of the situation is this…. while US farmers 
continued to submit requests for workers, the hotel operators scaled back or shuttered 
operations, resulting in the repatriation of more than 500 workers, many of whom were       
several months in advance of their original return date.   
 
Regrettably, Mr. Speaker, The Hospitality Programme will be further impacted by the latest 
proclamation out of the White House entitled Suspending Entry of Aliens Who Present A Risk 
To the US Labour Market following The Coronavirus Outbreak. This means, that no hospitality 
worker will be able to travel to the United States until after December 31, 2020.  
 
Meanwhile, Mr. Speaker, we are improving the delivery of the Overseas Employment Orientation 
Programme. In this regard the Ministry collaborated with the International Organisation for             
Migration (IOM) to undertake a project entitled “Promoting Integrity in International Recruitment 
and Migrant Skill Development Jamaica.”   
 
The programme was reviewed Mr. Speaker, and recommendations made for the improvement 
of the pre-departure orientation curriculum and delivery modalities for Jamaican migrant workers, 
departing under the Government Overseas Employment Programme. 
 
Mr. Speaker, our Ministry began implementing the revamped orientation programme for departing 
workers in January this year. The HEART Trust/NSTA was engaged to deliver employment             
readiness training in two components to departing workers.   
 
The first component of the training is designed to prepare workers for the workplace by exposing 
them to the concept and practice of professionalism, quality customer service delivery,        
effective communication, work place safety, business technology, work priorities and social 
interaction.  



22

WE CARE…WE SHOW WE CARE

Mr. Speaker, the second component is aimed at providing guidance in basic Agricultural         
Science and will be largely practical.  
 
More than 600 farm workers across the island have already received training, which was discontinued 
in March due to the COvID-19 pandemic.   
 

Workers will receive a Certificate upon successful completion of the training. Discussions are      
currently taking place with HEART Trust/NSTA towards the resumption of the sessions, MINDFUL 
of COvID-19 protocols. 
 
Mr. Speaker, under the new orientation programme, the workers will be exposed to audio-visual 
presentations, which will give guidance and counselling to the workers, to prepare them to cope 
with the demands of living and working in a new and different environment.  
 
Mr. Speaker, only a caring Ministry and by extension a caring government takes such steps to 
prepare its people to exist outside of its shores.  
 
Mr. Speaker, we did not stop there. In January the Ministry hosted a Stakeholders Meeting with 
US Agricultural and Hospitality Employers to review various operational aspects of the             
Jamaica/USA Agricultural and Hospitality Programmes.  
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Decisions arising from these deliberations will guide procedures, which are important to achieving 
programme objectives.  
 
We seized the opportunity Mr. Speaker, during the meeting to celebrate the 77th and 50th           
anniversary respectively of the agricultural and hospitality programmes.  
 
Long Service awards were presented to farm workers, who have served for up to fifty–five 
years and hospitality workers who served up to 30 years.  US government officials, overseas         
recruitment agents and other stakeholders attended the ceremony.  
 
OCCUPATIONAL SAFETY AND HEALTH 
 
Mr. Speaker, as you are all aware the Occupational Safety and Health Bill is currently being            
deliberated by a Joint Select Committee of Parliament.  
 
Since its inception in November 2018, Mr. Speaker, the Committee has had thirty seven (37)          
sittings and has received numerous submissions from the private and public sectors, civil society 
and independent individuals.  
 
Mr. Speaker, these submissions have not only highlighted the scope and mandate of the Bill in 
its application, but the reasonable expectations of our stake holders. 
 
Simply put Mr. Speaker, the overriding expectations are that the Occupational Safety and 
Health Act must be clear in its interpretation, practical in its application, easy in its implementation 
and adaptable to meet the ever-changing landscape of the world of work. 
 
In this regard, Mr. Speaker, the Joint Select Committee is reviewing the Bill Clause by Clause 
with great probity and care to ensure that all the concerns of the stakeholders are sufficiently 
ventilated and the necessary adjustments made.  
 
Doubtless Mr. Speaker, the bill has been long in coming…there is no denying that, but in the 
end every minute spent on it will be worth it. Any gaps in the legislation are being identified and            
addressed. 
 
Mr. Speaker, despite the energy and focus that is given to this bill, the Ministry is seized with its 
responsibility to monitor and ensure compliance under the Factories Act. 
 
In the 2019/2020 Financial Year we set out to complete 2,018 inspections. However, Mr. Speaker 
we did 2,099, as we surpassed our target.  
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So Mr. Speaker, given the considerable deliberations of the Joint Select Committee of Parliament, 
we look forward with great expectancy to the Bill being tabled and passed, as we transition into 
the new requirements of its provisions. 
 
Mr. Speakerr I pause here to acknowledge the invaluable contribution of State Minister Mayne 
to this process. 
 
OFFICE DEVELOPMENT 
 
Mr. Speaker, because we care for our staff and clients the Ministry of Labour and Social Security 
has embarked on a project to improve our facilities island-wide. I am therefore happy to announce 
today that the construction of a modern office building in St. Ann’s Bay, at a cost of Five Hundred 
and Twenty Seven Million Dollars ($527M) has been completed and will be opened in September.  
 
One Hundred and Nine ($109M) will be spent to completely renovate the Parish Office in Sam 
Sharpe Square Montego Bay. Mr. Speaker, on completion, the facility will offer a more efficient 
layout for service delivery, customer comfort and a safer environment for both our staff and clients.  
The renovation will include the new norms for COvID-19. We expect that office to be reopened 
in December 2020. 
  
In Portland Mr. Speaker, the Ministry through the National Insurance Fund and the Factories          
Corporation of Jamaica will be developing lands at Boundbrook to facilitate a modern Urban        
Centre.  
 
Our town centres in recent times have become very congested and difficult for the conducting of        
business. The new Portland centre will be equipped with CCTv, a proper terminal for Commuter 
transportation and adequate and secure parking.  
 
Mr. Speaker the Kingston and St Andrew Parish Office at 18 Ripon Road serves the largestb     
number of customers. We will be renovating that office to facilitate ease of access for persons 
with disabilities.  
 
An adjacent piece of land will be acquired to improve the parking arrangements. 
 
Mr. Speaker we move from the East to the Centre. Mr. Speaker coincidentally, I can also              
announce that Central Jamaica is poised to be served by a new facility to be built in May Pen 
Clarendon.  As a matter of fact, it should have been constructed before the St. Ann office, but 
that office was in a  more advanced state of disrepair. The lands have already been acquired and 
we are now ready to proceed with the development 
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CLOSING 
 
Mr. Speaker, in my pursuit of excellence it is my desire to build on the Solid Foundation laid by 
my departed colleague, the late Shahine Robinson and many others here. 
 
In playing our part in the COvID-19 response Mr. Speaker, the MLSS has spent just over $2.5B 
through PATH, We spent $40M for people with disabilities, $70M on care packages. Mr. Speaker, 
we not only say We Care….We show We Care. 
 
And in the words of our late former Prime Minister, The Most Hon, Edward Seaga, ‘It takes 
Cash to care’. 
 
Additionally Mr. Speaker, as of July 1 disbursements were made to 396,311 persons out a total 
415,88 eligible applicants under the Government’s COvID Allocation of Resources for Employees 
(CARE) Programme. 
 
For compassionate grants Mr. Speaker, we received 375, 088 eligible applications and so far we 
have made transfers to 361, 614 persons. Mr. Speaker Indeed We Care. 
 
Mr. Speaker a day in the life of a Minister of Government is a very long time.  
But, in the short time that I have been at the Ministry of Labour and Social Security I can confirm 
two things. 
 
1.       That No Ministry is an Island and  
2.       That No Island stands alone. 
 
Mr. Speaker, as I referenced in my call to the ILO to develop a paradigm shift for disaster 
response, we need the shared experiences and collective wisdom of everyone to take us 
to the next level…and in the words of the three musketeers ‘all for one and one for all’. 
 
Let me assure my colleagues on both sides of the isle in this Honourable House, that at the         
Ministry of Labour and Social Security, we are open for business during and after this pandemic. 
We don’t see the colours Orange or Green…. We don’t see Labourites or Comrades. 
 
Mr. Speaker we see Jamaica and Jamaicans. In other words, Mr. Speaker, we are in this thing 
together.  
 
Mr. Speaker, as the pilot, with my Minister of State as Co-pilot, with my Permanent Secretary as 
Flight Engineer and the able and committed staff of the MLSS and its Agencies, as flight crew, 
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we will continue to demonstrate to Jamaica and To The World Mr. Speaker, (Use the Bolt Pose) 
not only that We Care, but we show that We Care. 
 
I do not promise that the flight will always be smooth….there will be turbulences of course.          
But, Mr. Speaker this one thing I can assure you  
 
The Landing Will Be Safe!!! 
 
I Thank You… 
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